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March 10, 2020

To our Valued Customers

Considering todays current events and the uncertainty surrounding the COVID -19 or
Coronavirus, Kaplan Industries wanted reach out to you, our valued customers, and assure you
we are taking the necessary steps to mitigate impacts to our supply chain. We are working with
our major suppliers and reviewing their contingency programs along with our own to minimize
the impact regarding the current global situation.

We are confident, in the short term, we can mitigate supply issues and will continue to monitor
this situation closely. Kaplan, as we are sure all our customers, are taking similar actions and
trust the situation will improve sooner than later. As always, our employee’s wellbeing is priority
as well as our service to our customers.

Kaplan thanks you for your continued business and loyalty and wishes that everyone be safe and
healthy as we weather this storm together. “This too shall pass™ ........

Sincerely

Kaplan Industries



